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I INTRODUCTION Page l 


The purpose of the Chapel Hill Tenant and Landlord 
Handbook is to help foster a good relationship between the 
tenant and the landlord by providing the public with a hand- 
book which attemots to provide relevant information for persons 
interested in private and public rental proverty. : 

The handbook outlines the obligations, rights and resnonsi- 
bilities of the tenant and the landlord. It simplifies guidelines, 
laws, codes and individual concerns about rental property. The 
three main areas which will be discussed are private rental property, 
mnublic rental property and the Town of Chavel Hill Minimum Housing 
Code. Also included is a list of agencies to contact concerning 
general information, referral for services and violations. 


It is sincerely hoped that the information is easily under- 
stood and that it will help you become a better tenant or landlord. 


Compiled By 
Department of Human Services 
Town of Chapel Hill 
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What Do You Need - What Do You Want? 


There are Six points one should consider in deciding 
to find a rental unit. The search for appropriate housing 
may seem colossal if one attempts to look without first con- 
Sidering what is needed and what you as a prospective renter 
want and can afford. 


Consider carefully the following points: 
(1) Resources - Price 


How much can you afford to pay for rent? Utilities are 
usually not included in the rent and utility costs fluctuate 
with the seasons. Consider your monthly expenses (bills, food, 
BEeetieoOrtation, clothing, etc). .It might be helpful to write 
a monthly budget to assess the resources that you have and the 
amount you can afford to pay for rent. Rent, as a standard, 
should not cost more than 25% of your gross income. 


(2) Location and Transportation 


How close do you need to be to your job or to school? What 
school district will you be in and how close are those schools to 
the rental unit you are considering? Where is the main business 
district and shopping centers in relationship to where you will 
live (banks, laundromats, supermarkets)? Do you own a car or 
will you have to use the public transit system? 


« 


(3) Size 


How many people will be living in the rental unit? How 
many and what size bedrooms, bathrooms and closets do you need? 


aye Pacilities and Extras 


How much parking space is available? Are laundry facilities 
available and adequate? Do you vrefer carpeting/hardwood floors, 
furnished/unfurnished, dishwasher in the apartment? Is cable 
television available? Is there a clubhouse, swimming pool? 

Are you willing or can you pay for the above extras? 


(5) Marital Status/Children/Pets 


Do you prefer rental units for singles only, families 
only, elderly only or a unit which allows all? Are children 
allowed? Are pets allowed? What size? Is a security deposit 
for pets required? How much? 


(6) Single Unit Dwelling VS Complexes 
Do you prefer a single unit dwelling vs. an apartment 


complex? What are your needs and desires concerning neighbors 
and privacy? 
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There are more than 70 apartment complexes ranging in 
size from 8°units;to 500-units,; comprising at least’ 5,804 
rental units in the greater Chapel Hill area. There are also 
numerous duvlexes and single dwelling units for rent in this 
area. Unfortunately, the numbers are not impressive because of 
the general town makeup and the surrounding areas. The Chapel 
Hill area services an over-crowded state University, the Research 
Triangle Park, North Carolina Memorial Hospital and the overflow 
of students and workers from Durham. The number of veople who 
must be served is overwhelming compared to the number of rental 
units available. 


Inexpensive units are limited and considered a luxury. 
The state legislature has not developed a tenant-landlord law, 
therefore this state could be considered a wonderland for landlords. 
However, there are good landlords in this area as well as those 
who need to evaluate their actions. 


There are no lobbying groups or organizations in Washington 
fighting for renters! rights. Since 1970,.only 29 States have 
passed new tenant laws, and North Carolina is not one of these 
states. The new laws have come about as a result of court cases. 
Presently in Congress there are two bills for renters' tax reform. 
‘Here's what the two bills say: A big chunk of your monthly rent b 
check goes for property taxes. But, your landlord gets the federal 
income tax break for paying them-not you. Since you're the one 
who is really footing the tax bill, vou should get the tax break... 
Since your rent also pays for interest on mortgages and on other 
debts for improvements and maintenance, you should get federal 
income tax relief for that too.', 


There is a Chapel Hill Tenants' Organization composed of the 
residents of public housing and who advocate for their housing 
and social needs. Some apartment complexes have tenant councils. 
You should check with your apartment manager or neighbors to 
find out if there is an organization for your complex. 


a a 


1. Jordan, David (Ed.). "Apartment Life Readers Push Congress 
for Tax Reform, im Apartments Te aol 37. NO 34) oud yo) oye ra 


(House Bill #10209 sponsored by Rep. Herbert Harris, House Bill 
#578 sponsored by Rep. Edward Koch or contact Rep. Al Ulman, House 
Ways and Means Committee) 
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m tease is a binding contract, whether in written or 

verbal form, between the tenant and the landlord. In most 

cases when a person is renting living quarters from another 

person or agency, that person will be asked to sign a lease. 

Read the lease and ask questions about items which are not 

understood. All responsibilities required of you and the land- 

lord should be understood. 


Written Lease 


A written lease should state the length of time the tenant 
will be renting the living quarters. The exact dates should be 
specified. ‘Leases may be ona yearly (e.g. from January 1, 1976 
Bomeeiuary 1, 19/7), monthly (e.g. January 1976 to February 1, 
Peeoneoraweekly basis (e.g. January 1, 1976 to January 7, 1976). 
The lease should also state the full name of the tenant and the 
full name of the landlord, and the tenant's and landlord's address. 
The lease should state the tenant responsibilities for the apart- 
ment or house, and state the responsibilities of the landlord. The 
lease should be signed by both the tenant and the landlord. It 
should give the date when the rent is due, and what will happen to 
the tenant if he or she is late paying the rent. The tenant should 
be absolutely certain to get a copy of the lease with both signatures 
ona t. 


Verbal Lease 


If the lease is verbal, then the period during which the 
tenant will be renting the premises should be clearly understood 
by both the tenant and the landlord. The responsibilities that 
both the tenant and the landlord will have regarding the premises 
should be clearly understood also. The tenant should know when 
his or her rent is due and what will happen if the rent is not 
paid on time. More than likely landlords who rent on a month to 
month or week to week basis require no more than a verbal lease. 
With a verbal lease misunderstanding the terms of the agreement 
is most likely to occur. 


eee aie Se 


In every lease whether written or verbal, (unless spvecifi- 
cally excluded) there is an implied obligation on the part of 
the tenant to make absolutely certain that no damage is done to 
the property, due to a willful or negligent act of the tenant. 
If the tenant does (willfully, negligently or unlawfully) damage 
the landlord's property, the tenant will be guilty of a mis- 
demeanor. 


ca Responsibility For Injuries To Persons Other Than A Tenant 


Ordinarily the tenant is responsible for third persons who 
are injured on his premises. However, when the tenant can show 
that the cause of the injury was in existence before he signed 
his lease, and that the landlord knew of the defect and promised 
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to. fix it -but did not, then) the landiord may) be held respon-— 
sible also. 


3 Notice To Leave The Premises 
Ae tear [Oe Year lease 


A notice is a written or verbal demand from the landlord 
telling o8 tenant that he must leave the premises. A tenant 
who rents from a landlord on a year to year basis, is entitled 
tora Seen or verbal notice, to leave the premises one month 
before the date that the landlord wants the tenant to leave. 


mxample: A rents from B for one year, from December 10, 1975 
to December 10, 1976. 3B decides that he wants A to move on 
December 2, 1976. In order for B's demand to be valid, B must 
qive A notice on November 2, 1976 that he must leave. 


B. “Month To Month Lease 


A tenant who rents from a landlord on a month to month 
basis must be given notice to leave seven days before the date 
that the lease is up. Exampnle: A rents from B on a month to ray 
nonth basis; rroamiJdanuary ii 19-76) to February L200. De LOLe 
B can force A to leave, he must give A seven days notice prior 
to February 1, 1976 stating on January 25 that A must leave on 
February 12,21976. 


C. Week To Week Lease 


A tenant who rents from a landlord on a week to week basis 
must be given notice to leave 2 days before the tenant's lease 
is up. Example: A rents from B from January Ll; L976 to Janvary 
7, 1976. If B wishes A to leave the premises, he must give A 
notice wy Janwary “5771970. 


De Eviction Without Notice 


A tenant who is in the apartment or house of a landlord, 
with the landlord's permission, is paying no rent and has agreed 
with the landlord to leave the premises whenever the landlord 
wishes is not entitled to a notice to leave the premises. 


A tenant who rents from a landlord under a lease fora 
year or longer, and continues to live there after the lease has 
expired, with the knowledge of the landlord, but without any 
further agreement becomes a tenant from year to year and must 
be given a 30 day notice before he must leave the premises. 


A tenant who rents on a year to year basis and who moves 

eco the premises before his or her lease is up, either by 
emand of the landlord, or because he or she wants to, cannot 
if back on to the premises to live under the same lease. In 
this situation the tenant has waived his right to any notice. 
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pummary  bjectment 


Summary Ejectment is primarily a rent producing procedure 
which can only be started by the landlord when the tenant has 
fated to pay his-or her rent. Although this is: a.right that 
the landlord has, before he can exercise this ricght the follow- 
ing must happen: The tenant must have failed»to pay his rent 
and the landlord must have demanded the rent. After the land- 
lord has demanded the rent and the tenant does not pay at that 
time, the landlord must wait 10 additional days. During that 
time the tenant can pay his rent and the summary ejectment 
threat must be stopped. If the tenant does not pay the vast 
due rent by the 10th day, then the landlord can proceed with 
the summary ejectment. The tenant will be served with a summons 
and ejectment. The tenant will be served with a summons and 
the date when he must appear in court. The tenant does not, 
however, have to leave the premises until a final decision is 
made by the magistrate. 


NOTE: The landlord may try to start a summary ejectment 
proceeding against a tenant if the tenant has complained about 
repairs which the landlord has failed to make. An eviction 
through summary ejectment, or any other type of eviction in 
this situation is against the tenant's rights. The tenant 
should see a lawyer if he feels the landlord is evicting him 
because he has complained or for any other unjust cause. 
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CHAPEL HILL APARTMENT AND REAL ESTATE GUIDE 


The Chapel Hill Apartment and Real Estate Guide lists the 
major private rental units in the greater Chapel Hill-Carrboro 
area. The listing is current as of June l, 1976. 


Bershire Manor Apartments 
Corner of Main and James 
Carrboro, North Carolina 
Manager: R. J. Wells, Jr. 
929-8394 


Bim Street Apartments 
Bim Street 

Carrboro, North Carolina 
Manager: P. B. McGill 
942-3101 


Bolinwcod Apartments 

500 Umstead Drive 

Chapel Hill, North Carolina 
Manager: Elizabeth Hargrove 
942-7806 


Booker Creek Apartments 
Booker Creek Road 

Chapel Hill, North Carolina 
Manager: J. Brent Bobbitt 
967-2231 


Broadmoor Apartments 
4216 Garrett Road 
Durham, North Carolina 
Manager: Dale E. Welch 
489-2302 


Brooks and Son Construction Co. 
114 S Graham Street 

Chapel Hill, North Carolina 
fanager: Charles Brooks, Sr. 
$42~2606 


Brooksice Apartments 

521 Hillsborough Street 
Chapel Hill, North Carolina 
Manager: Chapel Hill Realty 
942-4147 


Camelot Apartments 

130 Estes Drive 

Chapel Hill, North Carolina 
Manager: Jim Morris 


Carolina Apartments 

Hwy. 54 Bypass 

Carrboro, North Carolina 
Manager: Larkin H. Graves 
929-6606 


Castillian Villa Apartments 
Ephesus Church Road 

Chapel Hill, North Carolina 
Manager: Ed Sharp 


Cedar Court Apartments 

400 North Greensboro Street 
Carrboro, North Carolina 
Manager: Robert H. Oakes, Sr. 
942-8569 


Chapel Hill Apartments 

408 Hillsborough Street 

Chapel Hill, North Carolina 
Manager: Fisher-Fisher Realty 
929-1188 


Chapel Hill Realty Company 
151 E Rosemary Street 
Chapel Hill, North Carolina 
Manager: John A. Cates 
942-4147 


Chase Park Apartments 
Hwy 54 Bypass 
Chapel Hill, North Carolina 


Manager: Edna Heath for Southland 


Associates 929-1184 


Chateau Apartments 

Weaver Road & Hwy. 54 Bypass 
Chapel Hill, North Carolina 
Manager: Chapel Hill Realty 
942-4147 


Clark Court Apartments 
Hillsborough Street 

Chapel Hill, North Carolina 
Manager: Chapel Hill Realty 


Colonial Arms Apartments 
Hillsborough Street 

Chapel Hill, North Carolina 
Manager: Chapel Hill Realty 
942-4147 


Colony Apartments 

Ephesus Church Road 

Chapel Hill, North Carolina 
Manager: Margaret Collins 
967-7019 


Crest Street Apartments 

409 Crest Street 

Chapel Hill, North Carolina 
Manager: P. B. McGill for 
Herb Holland Realty Co. 
942-3101 


Dawson Real Estate | 

331 West Rosemary Street 
Chapel Hill, North Carolina 
942-3850 


Dixon Realty 

116 1/2 King Street 
Hillsborough, North Carolina 
732-2324 


Elliott Woods Apartments . 
Chapel Hill, North Carolina 
Manager: Whitley Chamberlain 
for Southland Associates 
929-1184 


Estes Park Apartments 

Estes Drive 

Carrboro, North Carolina 
Manager: J. Brent Bobbitt for 
Roberts Associates 967-2231 


Fisher-Fisher Realtors 

405 West Franklin Street 
Chapel Hill, North Carolina 
929-1188 


Flint Ridge Apartments 
- 1-85 

Hillsborough, North Carolina 
732-8418 


Fidelity Court Apartments 

600 Davie Road 

Carrboro, North Carolina 
Manager: Robert H. Oakes, Sr. 
942-3569 
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Foxcroft Apartments 

Hwy. 15-501 Bypass 

Chapel Hill, North Carolina 
Manager: Jerry Warren > 
929-0389 


Foushee Realty Company 

121 W Rosemary Street 
Chapel Hill, North Carolina 
968-4431 


Glen Lennox Corporation 
Glen Lennox Shopping Center 
Chapel Hill, North Carolina 
Manager: I.C. Croft 
967-7081 


Greenbelt Community Apartments 
Jones Ferry Road 

Carrboro, North Carolina 
Manager: Ed Sharp 

929-1184 


Hargrove Street Apartments 
205 Hargrove Street 
Carrboro, North Carolina 
Manager: P. B. McGill for 
Herb Holland Realty Company 
942-3101 


Hill/Mont Apartments 

700 Fidelity Street 
Carrboro, North Carolina 
Manager: P. B. McGill for 
Herb Holland Realty for 


Ivey Realty Company 

211 Glenburnie 

Chapel Hill, North Carolina 
Manager: Helene Ivey 
942-2165 


Johnson Street Apartments 
Johnson Street 

Chapel Hill, North Carolina 
Manager: P. B. McGill for 
Herb Holland Realty Co. 
942-3101 


Kings Arms. Apartments 

Ephesus Church Road 

Chapel Hill, North Carolina 
Manager: E. W. Patterson, Jr. 
929-2406 


Kutz Realty Company, Inc. 
101 S Estes Drive 

Chapel Hill, North Carolina 
942-5136 


Laurel Ridge Apartments 
Laurel Ridge Road 

Chapel Hill, North Carolina 
Manager: Marc Goodell 
967-6918 


Lebet Apartments 

930 N Greensboro Street 
Carrboro, North Carolina 
Manager: Chapel Hill Realty 
942-4147 


Merrimac Realty and Development 


Willow Drive 
Chapel Hill, North Carolina 
929-2184 


Northampton Plaza Apartments 
600 Airport Road 

Chapel Hill, North Carolina 
Manager: Charlotte Kilpatrick 
§29=6357 


Northampton House Apartments 
Jones Ferry Road 

Carrboro, North Carolina 
Manager: Charlotte Kilpatrick 
929-6257 


Northampton Terrace Apartments 
602 Airport Road 

Chapel Hill, North Carolina 
Manager: Charlotte Kilpatrick 
929-6357 


Northampton West Annex Apts. 
210 Weaver Road 

Carrboro, North Carolina 
Manager: Charlotte Kilpatrick 
929-6357 


Oak Terrace Apartments 
Airport Road 

Chapel Hill, North Carolina 
Manager: Kutz Realty 
942-5136 


Old Well Apartments 
Jones Ferry Road (Hwy 54) 
Carrboro, North Carolina 
Manager: Ed Moore for 
Roberts Construction Co 
§67-2231 
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Pinegate Apartments 

100 Pinegate Circle 

Chapel Hill, North Carolina 
Manager: R. King Pace 
493-2488 


Pine Knoll Apartments 

Todd Street 

Carrboro, North Carolina 
Manager: P. B. McGill for 
Herb Holland Realty Co. 
942-3101 


Real Estate and Apartment 
Locater 

405 Franklin Street (West) 
Chapel Hill, North Carolina 


Real Estate Properties 

of Chapel Hill, Inc. 

Kroger Plaza 

Chapel Hill, North Carolina 
967-1330 : 


Rosemary Street Apartments 
331 W Rosemary Street 
Chapel Hill, North Carolina 
Manager: Dawson Realty 
942-3850 


Royal Park Apartments 


- Hwy 54 Bypass 


Carrboro, North Carolina 
Manager: J. Brent Bobbitt for 
Roberts Associates 

967-2231 


Shannon Manor 

Shannon Road 

Durham, North Carolina 
Manager: Robert Drugger 
489=-5591 . 


Sharon Heights Apartments 
Airport Road 

Chapel Hili, North Carolina 
Manager: W. L. Anderson 
929-3015 


Shepard Lane Apartments 
South Estes Drive 

Chapel Hill, North Carolina 
Manager: Kutz Realty 
942-5186 


Southland Associates 

121 & Estes Drive 

Chapel Hill, North Carélina 
29~1184 


Spring Garden Apartments 
Holland Drive 

Chapel Hill, North Carolina 
942-2523 


Stratford Hills Apartment 
Bolinwood Drive 

Chapel Hill, North Carolina 
Manager: W. L. Anderson 
929-3015 


Sue Ann Court Apartments 
Sue Ann Court 

Carrboro, North Carolina 
Managers: P. B. McGill for - 
Herb Holland Realty Co. 
942-3101 


Tate Realty and Const. Co. 
342 W Rosemary Street 
Chapel Hill, North Carolina 
Manager: Robert Edwards 
942-2163 


Towne House Apartments 

425 Hillsborough Street | 
Chapel Hill, North Carolina 
Manager: Mary Williams 
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University Garden Apartments 
Pritchard Avenue 

Chapel Hill, North Carolina 
Manager: Wayne Sclink 
967-8907 


Village Apartments 

213 East Franklin Street 
Chapel Hill, North Carolina 
Manager: Fisher-Fisher Realty 
942-4147 


Willow Terrace Apartments 
Willow Drive 

Chapel Hill, North Carolina 
Manager: Phil Rominger 
929~2184 


Yum Yum Apartments 

Barnes Street 

Carrboro, North Carolina 
fanager: J. B. Brent Bobbitt 
for Roberts Associates 
967-2231 


Other Publications Available: 


Southern Part of Heaven 
Student Consumer Action Union 
University of North Carolina 


-provides information on costs and features of major apartment 
complexes in Chapel Hill. 
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COMPLAINTS 
Private Housing 
The complaint and grievance procedures for private 
rental property are not as precise as for public housing. 
The apartment manager or owner should be contacted first 
for any complaints, non-delivery of services or maintenance 
as required by the lease or spoken agreement. 
Below is a list of resources which can be contacted for 
information, referral and/or service. 
General Information 
Referral 


Discrimination 


(Race, Color, Creed, National Origin, Sex) 


Department of Human Services Student Consumer Action Union 
306 N Columbia Street Suite B, Carolina Union 
Chapel Hill, North Carolina 27514 University of North Carolina 
Director: Connie Grove SCAU Housing Chairsperson: 
929-1111 Mr. Brad Lumb 

For Students 

933-8313 


Housing Code Violations 


Inspection Department 

306 N Columbia Street 

Chapel Hill, North Carolina 27514 
Director: John Davis 

929-1111 


Fire and Safety Violations 


Fire Department 

306 N Columbia Street 

Chapel Hill, North Carolina 27514 
Director: Chief Everett Lloyd 
942-3360 


Health and Sanitation Violations 
Health Department 
19 Eastgate Shopping Center 
Chapel Hill, North Carolina 27514 
-Director: C. F. Fuller, M. 0. 
942-4168 
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B. CHAPEL HILL PUBLIC HOUSING 


Presently there are two-hundred and five public housing 
units in Chapel Hill, They are managed by the Chapel Hill 
Housing Authority (CHHA), a non-profit agency funded by the 
Department of Housing and Urban Development. Although CHH! 
is not a department of the Town of Chapel Hill, CHHA staff 
members work closely with Town Departments (Human Services, 
Inspections, Recreation and Administration) in coordinating 
activities and presenting the concerns of the tenants. The 
administrative office is located at 307 N Columbia Street. The 
CHHA site office is housed at 402 W Rosemary Street. There are 
22 one bedroom units, 68 two bedroom units, 77 three bedroom 
units, 28 four bedroom units and 10 five bedroom units. 


APPLICATION 


Applications for public housing are made at the Rosemary 
Street Office. Selection for public housing units is based on 
adjusted income, family size, status and availability of a unit 
which fits the need of the family. The adjusted income limit 
ranges from $4700 per year for a one member family to $8000 per 
year for a family of ten. An adjusted income is determined by 
the deductions for children and family expenses, as allowed and 
determined by HUD regulations. The net amount of income determines 
the amount of rent to be paid. Family size and sex of family 
members determines the size of the rental unit in which the family 
can live. Status is determined by the family's present living 
situation, i.e., displaced elderly, overcrowded, etc. Families 
and individuals displaced by Urban Renewal and Community Develop- 
ment activities have priority in the selection process. 


For further information contact the Rosemary Street Office 
at 942-8754. 


LEASE AGREEMENT 


The lease agreement is a ten page document which carefully 
explains the conditions by which the CHHA (management) and the 
tenant must abide. The agreement is very easily understood. It 
explains the amount and due date of rental payments, security; 
deposits, utilities, redetermination of rent, dwelling size and 
eligibility, occupancy of the dwelling unit, damage and repairs, 
inspection, legal notices, termination of the lease, changes, 
contract responsibility and grievance procedures. 
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GRIEVANCE PROCEDURE 


The Chapel Hill Housing Authority Board recently approved 
the revised Grievance Procedure of the Chapel Hill Housing 
Authority. Complainant is defined as any tenant or applicant 
whose rights, duties, welfare or status are or may be adversely 
affected by local housing authority action or failure to act 
and who files a grievance or complaint with the local housing 
authority with respect to such action or failure to act. Grievance 
or complaint is defined as any dispute with respect to LHA action 
or failure to act in accordance with lease requirements, or any 
LHA action or failure to act involving interpretation or application 
of the LHA's regulations, policies or procedures which affect the 
rights, duties, welfare, or status of the complainant. 


The procedure specifies the guidelines to obtain a hearing 

from the Grievance Committee. The procedure includes right to a 
hearing, definition, procedure prior to a hearing, composition and 
selection of the Grievance Committee, the hearing, decisions of the 
hearing official, appeals from the Grievance Conmittee's decision 
and notice to vacate the premeises. If the tenant does not agree 

ith the Committee's decision he may take legal action if he deems 
it necessary. 


TENANTS’ ORGANIZATION 


Membership in the Chapel Hill Tenants‘ Organization is 
limited to residents of public housing. The organization 
actively participates with CHHA and Town departments in pre- 
senting and helping solve problems and plan activities for the 
tenants. The goals of the organization is to do whatever they 
can 1) to bring about decent housing with adequate facilities for 
all Americans, whether they live in public or private housing, 2) 
insure that the system guarantees tenants of public housing the 
same full freedom, rights and respect as all American citizens, 
3) insure that a fair and open system guarantees them the full 
protection of the Constitution and 4) work within a system that 
guarantees tenants direct participation in the decisions under 
which they must live. 


Chairperson for 1976-77 is Mr. Marvin Dukes. For information 
he can be contacted at 967-2404. 
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arr TOWN OF CHAPEL HILL HOUSING CODE 


Building Inspection Department 


The City Building Inspection Department is responsible 
for inspection of all dwellings in the Chapel Hill city limits. 
They inspect dwellings according to their systematic inspection 
program, inter-agency needs or by request. To make an appoint- 
ment for an inspection, one should call 929-1111 and ask for the 
Building Inspection Department. The Inspectors will inspect the 
dwelling and give the owner and tenant a copy of the findings. 
Housing inspections are used to determine whether a structure meets 
the city's minimum housing standards (see below). If a person has 
any questions or wants more detailed information, he should call 
the Building Inspection Department. 


Complaints 


If you have a complaint, you should first contact your land 
lord. If nothing is done in a "reasonable amount of time* you 
should then go to proper agencies or government offices. (A 
list of agencies is provided on pagel] of this book.) A tenant 
cannot be evicted for complaints made in "good faith". There is 
a law against being evicted for filing lawful complaints. “Lawful 
action" and "good faith" include reasonable complaints to landlords 
or government agencies and participation in a tenants‘ union. 


Minimum Housing Standards 
i. | Landlord Responsibilities 


‘a. Structural Standards 


The foundations, walls and floors of a house should be sound 
and not have holes, cracks, plaster or paint peelings. The 
structure must be able to support a normal load. All walls and 
the roof should be weathertight and rodent-proof. Stairs and 
porches must be in good condition and able to support its normal 
load. Stairways, porches and steps must also have handrails or 
guardrails for safety and support if the steps are over 30 inches 
high. The outside of each dwelling must be painted or covered 
(with siding for example) to keep moisture, mildew and the weather 
from getting inside the house. 


b. Screens, Weatherstripping and Window Standards 


Doors and windows which open to the outside must have 
screens and weatherstripping to keep them airtight and to prevent 
insects from entering. Each window must have a safety lock and 
each door leading to the outside must have at least one lock 
with a key. 
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c. Ventilation Standards 


Every habitable room (bedroom, living room, dining room, 
and kitchen) must have at least one window or skylight which 
can be opened to let in fresh air. Every bathroom, laundry 
room and furnance room should have at least one ceiling or 
wall electricial light fixture. 


dad. Exit Standards - Minimum Number of Exits 


Every living unit shall have access.to at least 2 separate 
exits which are remote from each other and are reached by travel 
in different directions, except that a common path of travel 
may be permitted for the first 35 feet (i.e. a dead-end corridor 
up to 35 feet long may be permitted) provided that a single exit 
May be permitted under any of the following conditions. 


Any living unit which has direct exit to the street or yard 
at grade, or by way of an outside stairway or an enclosed stair- 
way (with fire resistance rating of 1 hour or more) serving that 
apartment only and not communicating with any basement or other 
area not a part of the apartment served. 


Any building of fire-resistive construction of any height 
with not more than 2 living units per floor, with a smokeproof 
tower or an outside stairway as the exit, immediately accessible 
to all apartments served thereby. 


If you are concerned about fire exits, you should call the 
Chapel Hill Fire Department or Building Itispection Department. 
Telephone number - (929-1111) 


e. Fire Safety Standards 


North Carolina law requires that all new dwellings constructed 
after January 1, 1975 must be constructed with smoke detection 
devices for detecting heavy smole and high temperatures in dwell- 
ings. However, if the plans for the complex were submitted and 
accepted prior to this date, and the actual construction of the 
complex began after January 1, 1975, then those units are not 
required to have smoke detection devices. However, the Fire 
Department does advise all complexes to provide smoke detection 
devices. 


f. Infestation Standards {Insects - Rodents = Roaches) 


All doors, windows, vents or other openings which open 
to the outside must have screens installed to keep out insects. 
A tenant living in a single unit dwelling is responsible for get- 
ting rid of rodents, roaches, and insects that enter the dwelling. 
If a tenant is in a duplex apartment, an apartment complex or 
multiple dwelling and only his/her unit is infested, it is the 
tenant's responsibility to exterminate. However, if two or more 
units of an apartment complex, duplex or multiple dwelling or 
any shared or public part ( hallways, shared kitchens, etc.) are 
infested, do not have proper screens or weatherstripping to keep 
insects out, it is the owner's responsiblity to exterminate. 
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g. Plumbing Standards 


Every dwelling unit should have a kitchen sink, lavatory, 
a tub or shower, a toilet and hot and cold running water. These 
items should be secure and in working order. 


h. Heating Standards 


Heating system: Electric fireplaces, gas vents, chimneys, 
stoves or any other kind of heater, must heat all habitable rooms 
(bedrooms, living rooms, dining rooms and kitchens, etc.) to at 
least 70 degrees Fahrenheit. 


i. Electric Service Standards 


Electric service outlets and fixtures must be properly 
installed and maintained. Every public hall and stairway shall 
be adequately lighted at all times when natural day light is not 
sufficient. Each room should have receptacles and one overhead 
light or three receptacles. 


3. Grounds Standards 


Grass and weeds must be cut, trash must be cleared away 
periodically. Trash containers must be supplied by the landlord. 
Driveways, walkways and parking lots must be kept in good repair. 
‘Both the tenant and the landlord are usually responsible for 
upkeep of the grounds. 


k. Accessories In Rental AGreements 


Swimming pools, tennis courts, security guards, laundry 
facilities and other accessories are not regulated by City Housing 
Standards. They should be covered in the lease or other rental 
agreements. 


2 Tenant Responsibilities 


Tenants should keep the dwelling clean, take good care of 
the walls, floors and plumbing, and remove garbage to the proper 
place. Tenants should use "reasonable care" in use of the build- 
ing fixtures and appliances. They must cooperate with management 
and other tenants in keeping hallways and public areas clean. 


sy Fire Department 


q All buildings and premises except the interiors of dwellings 
are inspected at least annually by the Fire Prevention Bureau. 

The Fire Department has no authority by the Fire Code to inspect 
the interiors of dwellings. However, inspections can be done as 

a courtesy, that is by request of a renter or home owner. The 
Fire Department's telephone number is 942-3360. 
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landlord 


manager 


misdemeanor 


negligently 


premises 


rent 


tenant 


unlawfully 
willfully 


lease 


apartment 


damage 
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GLOSSARY 


(rentor, lessor) a person who leases land, 
houses or a room, etc. to others 


one who controls and directs the use of a 
building, business, etc. 


in law, any minor offense bringing a lesser 
punishment 


habitual failure to do the required things; 
careless, inattentive 


piece of real estate 


a stated payment at fixed intervals for the 
use of a house, apartment, land, etc. 


(rentee, lessee) one who pays rent to occupy 
or use land, a building, etc.; an occupant 


against the law, illegal 

deliberately 

a contract by which a landlord rents lands, 
buildings, etc. to a tenant for a specified 
time 

a room or suite of rooms to live in 


harm causing a loss 
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